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Perceptions



How the Public Views 

the Environment



How the Public Views 

Its Water Utility
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Death's dispensary, 1866

Copyright, Brooklyn College History Dept, 1997

How the Public Views 

Its Wastewater Utility



The Curse of Binary Water

Perfectly Clean Perfectly Dirty

http://www.water-technology.net/contractors/water_chem/kemira/


HIGH

Reality: The Value of Water

Quality Generated Quality Needed

Rainwater

Showers

Kitchen activities

Laundry

Car wash

Toilet flushing

Metal parts finishing

Drinking/cooking

Hand washing

Showers

Swimming

Household irrigation

Toilet flushing

Park irrigation

LOW



Metrics

Brand new parking lot 

�±four blocks from my 

home in Chicago


